Initiative

Wi-Fi Public Internet Access

Description

Partner with a company to provide wireless public internet access at
state properties to visitors with laptops and other portable wireless
devices. This will permit visitors to state properties to connect to the
internet to conduct business and access information. The state will
also maintain control of a splash page which can be used to display
important information regarding the property being visited, or other
information the State deems necessary to display on it.

Support of
goal(s)

1. Citizen Service: Allows citizens to get online and access the internet
and their email and conduct business while at state properties.

2. Common Solutions: Wireless connectivity to be provided by a
company actively deploying throughout the state.

3. Communication: State can communicate important information to
visitors and citizens via a “Splash page” when they access the Wi-Fi
sites.

4. Customer Service: DolT can provide the supporting contract for our
customer agencies as they implement this service to the public.
DolT can also collect and analyze usage and quality data that will
help determine future state initiatives in this area.

Person /
agency
responsible

Chris Newlon, DolT
Alan Benjamin, DolT

Other agencies
[ areas
involved

INDOT, DNR, BMV, IDOA

Milestones and
completion
date

TBD




